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Polar CEO Kunal Gupta on a recent Zoom call. He considers using an assortment of backgrounds a hack’
for the problem of colleagues seeing into each other's homes. FRED LUM/THE GLOBE AND MAIL

LEADING FROM
THE LIVING ROOM

Ad-tech firm Polar severed its leases and encouraged workers
1o raid the office. Eric Andrew-Gee follows one CEO
on his pursuit to make Zoom the permanent workspace

Job growth
fizzles in
October, but
‘worst fears’
avoided

MATT LUNDY
ECONOMICS REPORTER

Canadian job creation slowed in
October to its weakest pace of
the economic recovery, but
showed resilience outside of in-
dustries that were targeted by
new COVID-1g restrictions.

The labour market added
83,600 positions last month and
the unemployment rate fell to
8.9 per cent, from September’s g
per cent, Statistics Canada said
Friday. Hiring slowed from
around 378,000 jobs added in
September and 246,000 in Au-
gust.

To date, Canada has recouped
nearly 8o per cent of three mil-
lion positions that were lost in
March and April.

A weaker month was expect-

ed.

Ahead of Friday's report,
economists had predicted again
of only 75,000 jobs, partly be-
cause of new restrictions aimed
at controlling a second wave of
coronavirus cases.

Those partial lockdowns did
have an impact: Employment
declined by 48,200in the accom-
modation and food services in-
dustry in October, while culture
and recreation dropped by
11,300 positions.

JoBs, B4

not actually in New York, or Bali, or a rich
person’s library - some of the various back-
ground scenes he chooses carefully before
each meeting on Zoom - it is the strange thing
that happens to his ears.

For some reason, computer pixels occasion-
ally wrap around the appendages, making
them look sharply pointed against the artificial
skyscrapers or palm trees. It's as if two small
glimpses into the real world are hovering on ei-
ther side of his head.

These tears in Mr. Gupta's digital camouflage
can feel tantalizing, since his real world is mys-
terious even to people who know him well. The

Ir there’s one giveaway that Kunal Gupta is

founder and CEO ofthe Canadian ad-tech com-
pany Polar has been working from home since
the beginning of the COVID-19 pandemic, but
even close business associates have little sense
of where he actually lives. Chris Lehman, a se-
nior executive at a company called MiQ, one of
Polar’s dients, recently vowed to get a screen-
shot if he ever saw into the physical room
where Mr. Gupta was sitting.

The mystique is deliberate. Mr. Gupta con-
siders the backgroundsa “hack™- coder talk for
aclever way around a problem ( the problem, in
this case, being colleagues seeinginto each oth-
er's homes).

POLAR, B6

Pavroll taxes,
CPP rates

o rise even as
pandemic cuts
into profits
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Biden will reset America’s

trading and investment rela-
tionship with China, the Europe-
an Union and other powerhouses
in the global market. He will tone
down the anti-China rhetoric, if
only because he needs help from
Beijing on theclimate change and.
pandemic files. He might even
trim Donald Trump's tariffs on
Chinese goods.

Much of the rhetoric says
America’s relationship with Chi-
na and other countries that flood
the U.S. market with their prod-
ucts will improve if Mr. Biden
takes the White House - because
it can’t get any worse. Mr. Biden’s
neoliberal instincts will surface,
and trade will flourish agai

And if you believe that, you
may also believe that Mr. Trump
will make a gracious exit ifhe los-
es. The trade fix-it rhetoric ig-

If confirmed as president, Joe

nores the larger theme at play:
deglob. tion. The isolation
trend is in place and is highly un-
likely to reverse itself any time
soon.

Mr. Trump expertly tapped in-
to the resentment against global-
ization in his 2016 campaign, and
it continues to work for him to-
day. He will either lose or win by a
small margin, meaning that
roughly half of US. voters sup-
ported his anti-globalization, an-
ti-China, anti-migrant, pro-wall,
America First agenda - there was
no mass repudiation of those ral-
lying cries in the 2020 election.

Mr. i

ing to buck the deglobali;
trend is not going to make hislife
any easier in the White House.
And Republicans will almost cer-
tainly retain control of the Sen-
ate, where any attempted reversal
of Mr. Trump's stand on China
would be resisted by Senate Ma-
jotity Leader Mitch McConnell
(who easily won re-election) and
his gang of Biden foes.
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roll tases are on the rise,
Pm the middle of a pandem-

even as the federal gov-
ernment hands out more than a
billion dollars every week in
wage subsidies to keep strug-
gling businesses afloat.

On Jan. 1, both the contribu-
tion rates for the Canada Pen-
sion Plan and the maximum an-
nual amount payable will in-
crease by their fastest clip in
nearly two decades, heightening
concerns from businesses about
added cost burdens while the
pandemic wreaks havoc on rev-
enues and profit margins.

On Friday, the Parliamentary
Budget Officer sounded a warn-
ing about the sustainability of
the national pension plan - al-
though that problem will not
come to a head until the next
century, ifat all.

The more immediate issue for
Canadian businesses, however,
is the increase in payroll taxes
coming intwo months,

In January, CPP contribution
rates increase, as does the in-
come cap for calculating contri-
butions.

CPP, BS
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